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	Free, impartial and independent Ombudsman service, resolving disputes between Consumers and Property Agents since 1990.
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Enquiries

	Consumers
	01722 333306



	Members
	01722 335458



	Press / Media
	07920 516577





	Consumers
	[email protected]



	Members
	[email protected]



	Press / Media
	[email protected]





Lines open: Monday - Friday, 09:00 - 16:30 (excluding bank holidays)

Our enquiries line will be closed between 09:00 and 09:30 on the 1st and 3rd Tuesday of every month for staff training.
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